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ILLINOIS MEDICAL PROVIDERSEARCH INSTRUCTIONS

In Illinois, the employer has the right to directcare for the life of the claim.  Please refer to the Workers’
Compensation Panel Physicians for a list of providers or if you need assistance locating a participating
provider in your network, please go to the online provider search at:

The processto obtain a listing log onto the HFN website at: www.hfninc.com

1) On Service Menu located on the far left of the home page, clickon PROVIDER
SEARCH.

2) Select Workers’ Compensation Solutions.
3) Select Workers' Compensation from the pop up box.

4) You may start your search by selecting Address Search. The field called Name may be left
blank.

5) Proceed to enter the address from the nearest location from where you will be traveling to
seek medical treatment.

6) Select the distance from the location where you be traveling from to seek medical
treatment.
7) Click Continue.
8) Selectthe Provider Type and Specialties, once selected proceed to
9) Click on Find Provider
OR

For assistance in locating a medical provider, please contact HFN directly by calling
630-954-1232.

Please note if the employer participates in a state certified managed care program in California,
New Jersey, Texas or Kentucky there may be a different Managed Care network.

For access to these networks, please send an e-mail request to:

managedcare@tmamerica.com


http://www.hfninc.com/



